
 

July 14, 2021 

To Our Valued Clients: 

We are pleased to announce that we are fully open for in-clinic Doctor appointments, technician 

appointments, and medication, food, and OTC pick up! Although we are fully open, there are a few 

things we still want to convey regarding our protocols/procedures:  

-Masks are required to enter our building. 

-As our exam rooms are small, only 1 person is allowed in the exam room for the appointment. 

Exceptions may be made for euthanasia appointments.  

-We understand some clients may wish to remain curbside for their pets’ appointment- this will remain 

an option.  Please let us know when scheduling an appointment if you would prefer to be curbside. The 

same goes for medication/food/OTC pick up- we are more than happy to place the order outside if you 

would prefer not to come in the building. 

-We ask that you continue to remain patient and understanding with us. If we have to refer you to a 

local emergency clinic, it is not because we do not want to see you. We can only see so many 

appointments in one day, and always do our best to make sure we see as many pets as we can.  

It doesn’t mean we don’t care, we are simply physically unable to provide services for any more 

patients. 

-We are still not offering our boarding service.  We have had a steady rise in emergency and 

sick visits, and have to continue to focus on those patients. We are not sure when we will 

resume this service, but we will be sure to notify our clients when we do. 

We are still closely monitoring cases of COVID-19 in our area. If we see an increase in numbers, 

we may have to resume curbside appointments. We will keep you apprised as to any changes 

we may make to our protocols and procedures. As always, if you have any questions, please 

feel free to call us at 609-465-9006. 

Sincerely, 

Dr. Terri Marks and Staff of South Paw Animal Hospital 

 

 


